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Date: 

 
 

1. Parties to the Agreement 
 

This Letter of Engagement (‘LOE’) issued on the above-mentioned date, outlines the Investment Advisory 
Agreement (‘Agreement’) between us, SenSage Financial Services Private Limited, the Investment Adviser 
and you the Client, including the investment advisory services provided 
by us, also incorporating the terms and conditions specified by the Securities and Exchange Board of India 
(‘SEBI’ or ‘Board’). The terms ‘Investment Adviser’ (also referred to as ‘Adviser’ or ‘IA’) and ‘Client’ shall 
unless repugnant to the context or otherwise excluded, controlled, and modified by their terms thereof, 
shall mean and include their heirs, assigns, legal representative, executors, and administrators. The 
Investment adviser and the Client may be individually referred to as the ‘party’ and collectively as ‘parties’. 

 
2. Consent of the Client 

 

The LOE is subject to your consent, indicating your agreement to the following statements, which is 
effective upon your signing of this agreement. 

 

 

3. Declarations from the Adviser 
 

We shall neither render any investment advice nor charge any fee until you have signed this agreement. 

We shall not manage funds and securities on your behalf and shall only receive such sums of monies from 
you as are necessary to discharge your liability towards fees owed to us. 

We shall not, in the course of performing our services to you, hold out any investment advice implying any 
assured returns or minimum returns or target return or percentage accuracy or service provision till 
achievement of target returns or any other nomenclature that gives the impression to you that the 
investment advice is risk- free and/or not susceptible to market risks and/or that it can generate returns 
with any level of assurance. 

 
4. Fees disclosure 

 

The Fees specified under Investment Adviser Regulations and relevant circulars issued thereunder are 
mentioned as in Schedule and the Fees charged to the Client are mentioned as in Schedule, subject to this 
agreement. 

 

5. Definitions and Interpretations 
 

Letter of Engagement 

“I / We have read and understood the terms and conditions of Investment Advisory services 
provided by the Investment Adviser along with the fee structure and mechanism for charging and 
payment of fee. 

Based on our written request to the Investment Adviser, an opportunity was provided by the 
Investment Adviser to ask questions and interact with ‘person(s) associated with the investment 
advice’.” 
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In the agreement, unless the context otherwise requires, the terms defined herein shall bear the meanings 
assigned to them below, and their cognate expressions shall be construed accordingly. 

The term ‘Regulatory mandate’ includes the Securities and Exchange Board of India (Investment Advisers) 
Regulations, 2013 amended from time to time (‘IA Regulations’), Additional Guidelines for Investment 
Advisers vide Circular No. SEBI/HO/IMD/DF1/CIR/P/2020/182 DT. 23-9-2020 (‘IA Guidelines’) and 
amendments from time to time and rules, circulars and notifications thereunder. 

The term 'LOE’ or ‘Investment Advisory Agreement’ or ‘Agreement’ means the Letter of Engagement issued 
on the above-mentioned date (‘LOE date’ or ‘Date of Issue’ or ‘Agreement date’), outlining the Investment 
Advisory Agreement entered between the parties, contained in this document. 

The expression ‘as in schedule’ means the reference to the schedule annexed to this Agreement. 

In this Agreement, the references to any document, instrument or agreement shall include all schedules, 
annexures, and other attachments thereto, including replacement thereof and amendments thereto from 
time to time. 

 

6. Appointment of Adviser 
 

In accordance with the applicable laws, you hereby appoint us, the investment adviser, entirely at your 
risk, to provide the required services in accordance with the terms and conditions of the agreement herein, 
as mandated u/r 19(1)(d) of the IA Regulations. 

 

7. Services, Fees and Billing 
 

We are the ‘Investment Advisers’ engaged in the business of providing investment advice to our clients, 
for consideration. 

In accordance with the permitted activities under the IA Regulations, we shall provide you, the service(s) 
you have selected – mentioned below and more-fully described as in Schedule. You agree to pay the 
applicable fees to us, for such service(s) as in Schedule and subject to related terms as in schedule, subject 
to this agreement. 

 
We shall not be responsible for the advice given to you by other investment adviser(s). It is not part of our 
service to review the suitability of the advice previously given to you unless we have specifically agreed to 
do so. 

 

8. Implementation of advice or execution 
 

We may provide implementation services to you subject to the provision u/r 22A of IA Regulations and 
regulatory mandates. However, you shall not be under any obligation to avail implementation services 
offered by us. 

 

9. Functions of IA 
 

The Functions, obligations, duties, and responsibilities of the Investment Adviser (including principal 
officer and all persons associated with the investment advice) include the ones more-fully indicated as in 
schedule, among others to discharge the Investment advisory services, subject to this agreement. 

 

10. Investment Objective and guidelines 
 

 

(a) Types of Securities 

We shall provide investment advice in certain types of securities (Shariah-compliant only), 
including [Equity and Mutual Funds, etc.] 
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(b) Undertaking from Investment adviser 

We undertake to recommend direct implementation of advice i.e., through direct schemes/direct 
codes, and other client specifications / restrictions on investments, if any. 

(c) Agreed Strategy 

We shall adopt the financial plan or model, or strategy as agreed with you (based on the risk profiling 
conducted for you, your total AUA and the period for deployment), as the case may be. 

(d) Tax aspects 

We shall mutually along with you understand the Tax related aspects pertaining to investment 
advice, subject to you sharing your current tax situation and related pertinent matters, as the case 
may be. 

 

11. Risk Factors 
 

The Client agrees that he / she / it fully understands the risks associated with each type of investment, 
including the standard risks associated with each type of investment in Securities and Investment 
products. In case of lack of understanding or lack of clarity on the associated risk factors, you agree to ask 
us, for further information. 

 

12. Validity of advisory services 
 

This agreement shall be valid unless, either or both parties terminate it. 
 

13. Amendments 
 

The agreement may be amended by mutual written consent of the parties. Either of the parties shall 
provide with thirty days written notice to the other, proposing the changes to this agreement or with the 
proposed revised agreement, which may or may not be accepted by such other party. 

 
In case of mutual acceptance of the proposed amendments, the same shall be effective, generally from the 
date of such mutual acceptance. However, on mutual agreement, such amendments may be held effective 
from the date of issue of this LOE or renewed date of the agreement, whichever is later. 

 
In case of any party, not accepting the proposed amendments, the same shall not be effective and the 
agreement shall continue to be valid, subject to the agreement herein. However, either of the parties, not 
agreeing to such proposed amendments, may proceed for termination, subject to the terms of termination, 
agreed herein. 

 

14. Termination 
 

 

(a) Termination by the IA 

This agreement may be terminated by the IA, without penalty, at any time, upon written notice of 
30 days to the Client, of such intention to terminate. 

(b) Termination by the Client 

 
This agreement may be terminated by the Client, without penalty, at any time, upon written notice of 
90 days to the IA, of such intention to terminate. The fees and related terms in relevance to 
termination shall be as in schedule, subject to agreement. 

(c) Cancellation by SEBI 
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This agreement may be terminated automatically, upon the final order of cancellation of the 
certificate of registration of the IA by SEBI. 

(d) Suspension by SEBI 

In case of suspension of the certificate of registration of the IA by SEBI, the agreement may be 
terminated by the Client at his / her / its option. 

(e) Other Regulatory / Government actions 

In case of any other action taken by other regulatory body (other than SEBI) or Government 
authority, which effects the termination of this agreement or necessitates the termination of this 
agreement, this agreement may be terminated. 

 

15. Implications of Amendments and termination 
 

The Amendment, Termination, and assignment of this agreement, as per terms contained herein, shall be 
without prejudice to any transactions already initiated, which will be completed according to the 
agreement herein, unless otherwise agreed in writing. 

 
Upon termination, the Client will be immediately liable to pay for any transactions made or initiated prior 
to termination, all charges accrued to the client’s account and any fees outstanding as outlined in this 
agreement or any agreement in place, as may be applicable. 

 
The fees and related terms in relevance to termination shall be as in schedule, subject to agreement. 

 
Upon termination or expiry of this agreement, IA shall withdraw the access to the IA Website, Apps granted 
to the Client and shall return Client information furnished to the IA as part of the Services. 

 
In the event of voluntary termination of agreement by either party, suspension / cancellation of 
registration of IA by SEBI or any other action taken by other regulatory body / Government authority, IA 
shall refund the fee collected in excess of one succeeding quarter to Client. 

 

16. Disclosures by IA to Client 
 

(a) Material Information before availing services 

You agree that we have disclosed to you that we advise, choose products and services which are 
shariah-compliant in nature only, all material information about ourselves including our business, 
disciplinary history, the terms, and conditions on which we offer advisory services, affiliations with 
other intermediaries and such other information as is necessary to take an informed decision on 
whether or not to avail our services. 

(b) Positions subject to advice 

We may have holding or position, in the financial products or securities which are subject matter of 
our advice to you and you agree to consent and permit for the same. In case, you need any 
confirmation or clarification or have any objection in our such holding or position, you shall notify us 
immediately. 

(c) Disclosures 

We declare that there are neither actual nor potential conflicts of interest arising from any connection 
to or association with any issuer of products/ securities, including any material information or facts 
that might compromise our objectivity or independence in the carrying on of investment advisory 
services. 

(d) Key features of products or securities 
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We shall, while making an investment advice to you, inform you of all material facts relating to the 
key features of the products or securities, particularly, performance track record. 

(e) Warnings and Disclaimers 

We draw your attention to the warnings, disclaimers in documents, advertising materials relating 
to an investment product which we recommend to you. 

(f) Related Party transactions 

We declare that we are carrying on our activities independently, at an arms-length basis with our 
related parties, if any. 

 

17. IA engaged in other activities 
 

We shall ensure that, directly or through our group, we do not provide distribution services to you, during 
the validity of the agreement. In case you are receiving distribution services from us, directly or through 
our group, we shall not provide investment advisory services to you. 

 

18. Other Declarations and Representations by IA 
 

(a) Actions in relation to investments under advice 

We shall inform you, prior to undertaking any actions in relation to the securities or investment 
product advised by us and you agree to consent and permit for the same. In case, you have any 
objection in our undertaking such actions in relation to the securities or investment product advised 
by us, you shall notify us immediately. 

(b) Not to seek any implementation authorizations 

We shall not seek any power of attorney or authorizations from you, for implementation of any 
investment advice. 

(c) No conflict of interest 

We shall disclose all conflicts of interest to you, as and when they arise and shall not derive any direct 
or indirect benefit out of your securities / investment products. 

(d) Approvals and Consents 

We shall ensure receipt of and maintenance of, all applicable approvals and consents, including 
regulatory, statutory, third party and corporate, as the case may be. 

 

19. Other Declarations and Representations by Client 
 

(a) Provide Information and Cooperation 

You hereby agree to provide complete, accurate and relevant information, and cooperation, timely, 
at all times, to enable us, discharge our investment advisory services to you, subject to this agreement 
and also enable us to comply with the regulatory mandates. 

(b) No liability of IA 

You hereby agree that we, the investment adviser shall not incur any liability by reason of any loss, 
which you may suffer by reason of any depletion in the value of the assets under advice, which may 
result by reason of fluctuation in asset value, or by reason of non-performance or under- performance 
of the securities/funds or any other market conditions. 

(c) Non-disclosure of confidential information 

You hereby agree to not divulge any confidential information about us, which has come to your 
knowledge, without taking our prior permission, except where such disclosures are required to be 
made in compliance with any law for the time being in force. 
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20. Death or Disability of client 
 

The death / disability of the client shall not terminate or change the terms of agreement. 

However, to provide effective services subject to this agreement, the Investment adviser shall be informed 
in writing about the client’s death / disability, along with relevant documentary proof of such death / 
disability. 

The client shall be entitled, by notice in writing to the IA, to nominate a nominee in its place as client, upon 
the death / disability of the client, subject to the terms of this agreement. 

In case of such eventuality of death / disability of the client, the agreement may be terminated by the IA at 
his / her / its option. 

 

21. Death or Disability of Investment Adviser and / or Principal Officer 
 

In the event of the death / disability of IA / Principal Officer the Board of Directors in a reasonable time 
shall take necessary steps to appoint IA / Principal Officer, to ensure protection of interest of the clients 
and redressal of client’s claims, including but not limited to: 

(a) giving notice to all clients of the occurrence of the eventuality and confirmation of having taken 
charge over by the IA / Principal Officer, 

(b) settlement of account with the client (fees payable and/or fees refundable), 
(c) completion of transition of any outstanding business to another duly registered investment 

adviser, and 
(d) Redressal of any outstanding or new disputes / claims of clients. 

 

22. Redressal / Settlement of grievances / disputes 
 

The parties hereto acknowledge and agree that the performances required by the provisions of this 
agreement and the exercise of rights herein shall be undertaken in good faith, and with parties dealing 
fairly with each other. 

The parties hereto acknowledge and agree that any grievance / dispute arising in connection with the 
services subject to this agreement, shall be redressed / resolved / settled as per the regulatory mandates, 
including the timelines specified under SEBI circulars. 

However, your grievances pertaining to financial products in which investments have been made based 
on investment advice shall fall within the purview of the regulator of such financial product. 

The parties hereto acknowledge and agree that any dispute between us and you may be resolved through 
arbitration or through Ombudsman authorized or appointed for the purpose by any regulatory authority, 
as applicable. 

Grievance redressal mechanism established by the IA, in accordance with the SEBI Circulars and 
processes of IA: 

(a) In case of any grievance / complaint against me / us, you shall contact the following person: 

Name: M. S. Shabbir 
Address: 10-2-5/11 AC Guards, Near Income Tax Towers, Hyderabad 500004, Telangana State 
Contact number: 91-9949090786 
Email address: shabbir@sensageonline.com 

(b) You may also approach Director as the case may be: 

Name: M K Zaman 
Contact number: 91-8106786896 
Email address: islamicbanker@gmail.com 

mailto:shabbir@sensageonline.com
mailto:islamicbanker@gmail.com
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(c) In case of any delay beyond 15 days in resolving your grievance as received above, we shall 
communicate the same to you. 

(d) In case, you are not satisfied with our response, you can lodge your grievances with SEBI at website 
for SEBI Complaints Redress System (SCORES) http://scores.gov.in or you may also write to any 
of the offices of SEBI. For any queries, feedback, or assistance, please contact SEBI Office on Toll 
Free Helpline at 1800 22 7575 / 1800 266 7575. 

(e) You may also note the following SEBI regional / local office address: 
 

Securities Exchange Board of India 
1st Floor, Indira Chambers, 

8-2-622/5/A/1, Avenue 4, Road No. 10, Banjara Hills, 
Hyderabad 500034 

 

23. Indemnification 
 

You hereby consent, agree, and undertake to indemnify and hold harmless, us against all claims, including 
by or through any party, including third parties (contractual or in tort), threatened claims, suits, taxes, 
penalties, liabilities, damages, costs, and expenses, suffered, incurred, arising, or expended (“Claims”), 
directly or indirectly by reason of our performance under this agreement or from having performed any 
services for you. 

Your indemnity obligations as set out above shall survive the termination or rescission for any reason of 
the contractual relationship between you and us until the expiry of the relevant statute of limitation 
applicable to any claims. 

 

24. Severability 
 

In the event that any clause, portion, provision, or part of the provision of this Agreement shall be held or 
made invalid, illegal, or otherwise unenforceable by a court decision, statute, rule or otherwise, the validity, 
legality, and enforceability of the remaining provisions herein shall in no way be affected or impaired 
thereby. 

 

25. Force Majeure 
 

We, the investment adviser shall not be liable for any delays or errors or failure to perform our functions 
and obligations under this Agreement if the failure results from events beyond the reasonable control of 
the parties. 

For the purpose of this Agreement, such events shall include, but not limited to, strikes, terrorist attacks, 
lock-outs, or other labor disputes, riots, civil disturbances, actions or inactions of government authorities, 
acts of civil or military authority, national emergencies, state emergencies, work stoppages, lockdowns 
imposed by Centre, State or District authorities or any authority, fire, flood, catastrophe, epidemics, 
pandemics, wars, embargoes, acts of God, insurrection, failure of technology or communication or power 
supply or other catastrophes. 

In the event of equipment breakdowns beyond its control, we the investment adviser shall take reasonable 
steps to minimize service interruptions but shall have no liability with respect thereto. 

In case of such events, the time for performance required by the party under this Agreement shall be 
extended for any period during which the performance is prevented by the event. The force majeure shall 
not prejudice or otherwise affect other parties’ rights or obligations that accrued on or before the date of 
occurrence of force majeure. 

 

26. Obligations of parties 
 

http://scores.gov.in/
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The respective obligations of each Party herein shall be subject to the following: 

(a) That there shall be no injunction, litigation, or other judicial, regulatory, governmental, or 
administrative order, action or proceeding prohibiting or impeding any of the transactions 
contemplated under this Agreement; and 

(b) That all the terms, representations, covenants, agreements, and conditions contained in this 
Agreement be complied with and performed by each of the Parties in all respects, and that all 
representations, warranties, statements, and covenants made by the Parties in this Agreement, are 
true and correct as of the Agreement Date. 

Each of the parties agree to perform such further actions and execute such further agreements as are 
necessary to effectuate the purposes hereof. 

 

27. Governing law & Jurisdiction 
 

The negotiations between the Parties and the terms of this Agreement shall be governed by and construed 
in accordance with the laws of India. The parties hereto consent to the jurisdiction of the Courts of 
Hyderabad, India. 

 

28. Counterparts 
 

The parties agree that this Agreement may be executed in one or more counterparts, each of which shall 
be deemed as original and all of which shall constitute a single Agreement. 

 
The parties hereto have hereunto set and subscribed their respective hands, on the date, month and 
year first above mentioned. 

 

 
 
 
 
 
 
 
 
 

Signature of Client:  Signature of Adviser: 
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Schedule – A 

Fees as per Regulatory mandate 

Fees specified under IA Regulations and relevant circulars issued thereunder are indicated below. 
 

In accordance with the para 2(ii)(c) of the IA Guidelines: 
 

Neither any investment advice shall be rendered, nor any fee shall be charged until the client has signed 
the agreement as mandated u/r 19(1)(d) of the IA Regulations and provided copy of signed agreement to 
the client. 

 
In accordance with the para 2(iii) of the IA Guidelines, the fees related provisions are as below: 

 

Regulation 15A of the IA Regulations provide that Investment Advisers shall be entitled to charge fees 
from a client in the manner as specified by SEBI, accordingly Investment Advisers shall charge fees from 
the clients in either of the two modes: 

 
(a) Assets under Advice (AUA) mode: 

The maximum fees that may be charged under this mode shall not exceed 2.5 percent of AUA per 
annum per client across all services offered by IA. Any portion of AUA held by the client under any 
pre-existing distribution arrangement with any entity shall be deducted from AUA for the purpose 
of charging fee by the IA. 

 
(b) Fixed fee mode: 

The maximum fees that may be charged under this mode shall not exceed INR 1,25,000 per annum 
per client across all services offered by IA. 

 

Notes: 

(a) In case “family of client” is reckoned as a single client, the fee as referred above shall be charged 
per “family of client”. 

(b) IA shall charge fees from a client under any one mode i.e. (A) or (B) on an annual basis. The 
change of mode shall be affected only after 12 months of on boarding/last change of mode. 

(c) The IA may charge fees in advance. However, such advance shall not exceed fees for 2 quarters. 

(d) In the event of pre-mature termination of the IA services in terms of agreement, the client shall be 
refunded the fees for unexpired period. However, IA may retain a maximum breakage fee of not 
greater than one quarter fee. 

 

Schedule – A 

We, SenSage Financial Services Private Limited, your Investment Advisers, opted to charge 
fees to you, under the 

 
Assets under Advice (AUA) mode 
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Schedule – B 

IA Service and Fees 

In accordance with the permitted activities under the IA Regulations, we may provide, the service(s) more- 
fully described below, subject to the selected service(s) as in the agreement. The following also contains the 
Fees charged to the Client for services mentioned herein. 

 

1. Introduction 
 

 

We are the leading investment advisers, in India, who deliver fully comprehensive shariah-compliant 
investment advisory including financial planning services aligned to your most important goals and 
your most deeply held values. 

We take the time to fully establish your objectives, what it is about money that is most important to you 
and how much risk you are willing and able to accept. We then set about recommending / creating a goal-
based plan to offer you the best prospects for success. 

At your first Discovery meeting with us, we will help you to select the service propositions that best meets 
your needs. This meeting is without obligation and is at our expense. 

 
 

2. Our service and fees propositions 
 

 

(a) Investment Management and Advisory Services 
 

 

We provide the following services, described in detail below along with the applicable fees and related 
terms. 

            Services 

• Investment Management  

• Goal-based Planning 

• Implementation 

• Monitoring 

• Rebalancing 

• Investment Recommendations (Mutual Funds, ETFs, and Stocks) 

Deliverables  

• Risk Profiling 

• All-in-one Report  

• Feeder Reports for ITR Filing (Annual) 

 

 

 

 

Schedule – B 
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Fee Structure    

 
Percentage of Assets under Advice 

2.00% p.a. Up to Rs. 25 lakhs 

1.75% p.a. Above Rs. 25 lakhs but 
below Rs.50 lakhs 

1.50% p.a. Above Rs.50 lakhs  

                                      
                  
                   You will receive a monthly summary report on your registered email ID. This will be followed by invoice for  
                   previous month. Fee collection will be through a convenient auto-debit mechanism as prescribed under the SEBI  
                   Regulations.  
 

    Billing is calculated on daily weighted average market value of the investment.  

 
 

3. Other terms of fees and billing 
 

 

(a) Tax aspects 

Taxes will be levied as per applicable rates in force, as per applicable tax laws, on the investment 
adviser’s fee. 

(b) Payment mode 

(i) The payment of fees or charges or any amount for Investment Management and Advisory 
Services subject to this agreement, shall be through the convenient auto-debit Payezz 
mechanism of Mutual Fund Utility (MFU)/ eNACH with your approval. 

Collection of fees through MFU eNACH is a mode that allows traceability of funds to your account. 

 
(ii) The payment of fees or charges or any amount, for other services, subject to this agreement, 

shall be through modes including, account payee crossed cheque/ Demand Drafts or by 
way of direct credit to the bank accounts through NEFT/ RTGS/ IMPS/ UPI or any other 
mode specified by SEBI from time to time. However, the fees shall not be accepted in cash. 

(c) Documentary acknowledgements 

Since the payment is by electronic means you will receive intimation of debit from your own bank. 
Separate receipt and / or extract of payment ledger can be provided by us on request. 
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Schedule – C 

Code of Conduct 

In accordance with the third schedule of IA Regulations u/r 15(9) of the IA Regulations which covers the 
Code of conduct for investment adviser 

 
(i) Honesty and 

fairness 
We shall act honestly, fairly and in the best interests of our clients and 
in the integrity of the market. 

(ii) Diligence We shall act with due skill, care and diligence in the best interests of our 
clients and shall ensure that our advice is offered after thorough 
analysis and taking into account available alternatives. 

(iii) Capabilities We shall have and employ effectively appropriate resources and 
procedures which are needed for the efficient performance of our 
business activities. 

(iv) Information 
about clients 

We shall seek from our clients, information about their financial 
situation, investment experience and investment objectives relevant to 
the services to be provided and maintain confidentiality of such 
information. 

(v) Information to 
its clients 

We shall make adequate disclosures of relevant material information 
while dealing with our clients. 

(vi) Fair and 
reasonable 
charges 

We advise our client and may charge fees, subject to any ceiling as may 
be specified by the Board. We shall ensure that fees charged to our 
clients is fair and reasonable. 

(vii) Conflicts of 
interest 

We shall try to avoid conflicts of interest as far as possible and when 
they cannot be avoided, we shall ensure that appropriate disclosures 
are made to our clients and that the clients are fairly treated. 

(viii) Compliance We, the investment adviser including its partners, principal officer and 
persons associated with investment advice, as the case may be, shall 
comply with all regulatory requirements applicable to the conduct of 
our business activities so as to promote the best interests of clients and 
the integrity of the market. 

(ix) Responsibility of 
senior 
management 

In case of we are being the body corporate, which is registered as 
investment adviser, our senior management shall bear primary 
responsibility for ensuring the maintenance of appropriate standards of 
conduct and adherence to proper procedures by us. 
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Schedule – D 

Functions of IA 

Functions, obligations, duties, and responsibilities of the Investment Adviser (including principal officer and 
all persons associated with the investment advice) include the following, among others to discharge the 
Investment advisory services, subject to this agreement: 

 
(a) Fiduciary duty 

We shall act in a fiduciary capacity towards you, always and shall disclose all conflicts of interests as 
and when they arise. 

(b) Restricted Consideration 

We shall not receive any consideration by way of remuneration or compensation or in any other form 
from any person other than the client being advised, in respect of the underlying products or 
securities for which advice is provided. 

(c) Arms-Length activities 

We shall maintain an arms-length relationship between our activities as an investment adviser and 
other activities. 

(d) Segregation of IA services 

We, in case of engaging in activities other than investment advisory services, as may be permitted by 
the Regulatory mandates, shall ensure that the investment advisory services are clearly segregated 
from all our other activities, in the manner as prescribed under the IA Regulations. 

(e) Disclosure of conflict of interest 

We shall ensure that in case of any conflict of interest of the investment advisory activities with other 
activities, such conflict of interest shall be disclosed to you. 

(f) Non-disclosure of confidential information 

We shall not divulge any confidential information about you, which has come to our knowledge, 
without taking your prior permission, except where such disclosures are required to be made in 
compliance with any law for the time being in force. 

 
You hereby agree, acknowledge, consent and permit to the processing and use of your confidential 
information including personal data and financial data, by us including our third-party vendors, as 
far as it is necessary for the performance of our functions, obligations, and responsibilities, towards 
providing services, herein. 

(g) Restricted Transactions contrary to advice given 

We, the investment advisor shall not enter transactions on our own account which is contrary to our 
advice given to you for a period of fifteen days from the day of such advice. 

Provided that during the period of such fifteen days, if we are of the opinion that the situation has 
changed, then we may enter into such a transaction on our own account after giving such revised 
assessment  to  you  at  least  24  hours  in  advance  of  entering  into  such  transaction. 

 
You agree that the advice given to you is subject to a specific set of factors including the client- profile, 
risk-profile, goals, market conditions and others, and such set of factors differ for different persons 
including us. Therefore, you agree to consent and permit that we may enter into transactions on our 
own account which may be contrary to our advice given to you. In case, you 
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need any confirmation or clarification or have any objection in our such transactions or holding or 
position, you shall notify us immediately. 

(h) KYC compliance 

We, the investment advisor shall follow Know Your Client (‘KYC’) procedure as specified by the Board 
from time to time. 

(i) Code of Conduct 

We undertake to abide by Code of Conduct as specified in Third Schedule of the IA Regulations – 
contained as in Schedule. 

(j) Restricted Transactions on own account 

We shall not act on our own account, knowingly to sell securities or investment products to or 
purchase securities or investment product from a client. 

(k) Prior approval for change in control 

We shall take prior approval from the Board, in case of change in control of our entity. 

(l) Submission of Information 

We shall furnish to the Board, information and reports as may be specified by the Board from time to 
time. 

(m) Compliance with Certification and Qualification requirements 

We shall ensure compliance with the certification and qualification requirements as specified u/r 7 
of IA Regulations, at all times. 

These include the qualification and certification requirement for an individual investment adviser 
or principal officer of a non-individual investment adviser registered under the IA Regulations, as 
the case may be, and the persons associated with investment advice. 

(n) Compliance with Regulatory mandates 

We shall ensure compliance with the Regulatory mandates. 

(o) Compliance with Eligibility criteria 

We shall ensure compliance with the eligibility criteria as specified under the IA Regulations at all 
times. 

(p) Risk profiling and suitability 

We follow a set process of risk profiling, risk assessment and suitability analysis, as mandated u/r 16 
and 17 of IA Regulations and other regulatory mandates, including your risk capacity and risk 
aversion. 

(q) Reports to clients 

We shall provide reports to my / our client on potential and current investments. 

(r) Maintenance of records 

We shall maintain the records, as specified u/r 19(1) of IA Regulations and related books of accounts 
including client accounts and data. 

(s) Audit as per the IA Regulations 

We shall conduct yearly audit u/r 19(3) of IA Regulations, in respect of compliance with the IA 
Regulations. 

 
 


